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25 Year Warranty25 Year Warranty
To the original owner, at the original installation site, the tank, valve and internal components are warranted from 
defect in material and workmanship under normal use, service and conditions for 25 years from date of 
installation.

Series 2 and 3 are guaranteed to reduce chlorine below minimum detection levels (MDL) for 10 years or 1,000,000 
gallons.

Series 1 softening media is guaranteed for 10 years.  Series 2 and 3 softening media is guaranteed for 25 years.

This warranty does not cover installation or damage to tanks resulting from direct sun rays, freezing, mishandling, 
improper installation, water pressure in excess of 80 pounds per square inch, or from hot water back-up or ambient
temperatures in excess of 120" F and subject to requirements set forth in the owner's manual..

Labor charges incurred in connection with the repair and/or replacement of parts are excluded from this warranty.
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